
By the time Carolynôs body reached the Medical Examinerôs ofýce, she was 
listed as Jane Doe. Primavera staff person Diana was able to identify Carolyn 
and provide next of kin information to the Medical Examiner. Several days later, 
Diana spoke with Carolynôs sister and other family members. ñNow we can have 
her remains sent home so that we can give her a proper burial,ò they said. 

Marion left prison scared, homeless, and hungry. Twenty-seven years using. 
Three years in prison. No family. No money and wondering how she could get 
a job wearing only her ñprison bluesò. Severely abused and afraid to live alone, 
she moved into Five Points Transitional Housing. There she found safe, afford-
able housing, and a supportive community. Five nights a week she shares a 
home cooked meal with other persons working to put their lives back together, 
served by volunteers who care what happens to her. She enrolled in Primaveraôs 
Prisoner Re-Entry Partnership Program and soon found employment.

Every day, in life and in death, Primavera becomes the ñhomeò for the homeless 
in our community. Phone messages and mail service; a warm shower and clean 
bed; new socks and toothpaste; a home cooked meal; a clean starched shirt 
for the next dayôs interview; cold water and a cool respite from the oppressive 
summer heat; transportation to the new job; a safe, affordable apartment; trust; 
respect; and, a helping hand up out of the abyss of homelessness. 

Approximately 10,000 people are reached by Primaveraôs programs every year. 
These men, women, and children are often the forgotten ones, the disappeared 
from our midst. Each one of them has a story. They are wounded from physical 
and emotional abuse; they suffer from physically or mentally challenging condi-
tions; they got laid off from their job; they experienced a health crisis. These 
neighbors have the same fundamental needs as all of us: food, clothing, ýnan-
cial stability, respect, meaningful human interaction, and a place they can call 
home.

Bringing creative, life giving solutions to the traumas facing people like Walter, 
Carolyn, and Marion is not easy.  It requires compassion, excellent programs, 
caring volunteers, and a diverse non-proýt revenue base like that of Primavera: 
income generating revenues (1/3), government grants (1/3), and generous gifts 
from friends like you (1/3).  Please join us in creating ñhomeò for the most mar-
ginalized members of our community.

Here is how your investment in Primavera can make a difference:

Primaveraôs Emergency Services Programs provide immediate relief from 
the heat including outdoor shade, air-conditioning, water, restrooms, emergency 
food, mail services, laundry facilities, message services, employment services 
and case management.
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